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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 3428 5.8 0.7 6 96.3 99.9
2 3427 7.3 1.7 11 66.2 99.9
3 3428 9.2 2.7 14 65.9 99.9
4 3426 7.3 2.1 10 72.5 99.9
5 3427 6 2.5 11 54.7 99.9
6 3424 6.7 2.1 11 61 99.8
7 566 16.9 9.3 40 42.4 16.5
8 29 18.7 8.1 40 46.7 0.9
9 2820 19.2 8.3 40 47.9 82.2

10 4 13.3 10.2 40 33.1 0.1
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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GCSE SOCIOLOGY - UNIT 2 
 


MARK SCHEME SUMMER 2018 
 


GENERAL GUIDANCE 
 


 Credit should be given for what the candidate writes. There will not be penalties 
for errors or omissions. 
 


 It should be possible for a very good candidate to achieve full marks and for a 
very poor one to achieve zero marks. 
 


 The mark scheme indicates the characteristics and possible content of a 
question, but examiners must award marks for answers that are unexpected but 
worthy of credit. 
 


 The final decision as to the validity of an answer lies with the Chief Examiner, and 
in the case of doubt, markers should take advice from the Chief Examiner. 


 
Assessment Objectives – Breakdown of weightings with each modular paper 
 


Objective Weightings 
Compulsory 


core 
question 


Option choice 
Extended 


writing question 
Total 


AO 1 


Recall, select and 
communicate 
knowledge of 
structures, processes 
and issues 


30 – 40 25 15 40 


AO 2 


Apply knowledge and 
understanding in 
context both familiar 
and unfamiliar 


30 - 40 25 15 40 


AO 3 


Select, interpret, 
analyse and evaluate 
information from 
different sources, 
including practical 
applications 


20 - 30 10 10 20 


Total for each section of paper 60 40 100 


 


Note that AO 3 practical application is tested in the compulsory core and AO 3 
analysis and evaluation is tested in the extended writing that forms part of the option 
choice 
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Quality of Written Communication 
 
In assessing the quality of written communication for Sociology GCSE, markers 
should bear in mind that they should take into account the following criteria: 


 


 Legibility of text; accuracy of spelling, punctuation and grammar; clarity of 
meaning. 


 


 Selection of a form and style of writing appropriate to purpose and to complexity 
of subject matter. 


 


 Organisation of information clearly and coherently; use of specialist vocabulary 
where appropriate. 
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Compulsory Core  
 


Question Answer Marks 


1 One mark for each correct answer: 
Primary data, wealth, underclass, racism, inclusion, ethics. 


6 


2a Any 2 from reading, maths science, lifestyle, health, lack of exercise, healthy 
eating, Alternatively credit for processed answer/idea e.g. Education. Health, 
Inequality 


2 


2b Low income families or processed answer e.g. Poorer families 1 


2c Unacceptable answers will not explain reasons for unhealthy lifestyles. 
1 mark for basic reason – don’t know about health/ less money or ideas drawn 
from the source. 
2 marks for developed reason/and/or terminology. Cycle of deprivation/Poverty, 
capitalism. 
2 further marks available for second reason. 


4 


2d 
 


 


One mark is available for basic explanation or example E.g. Wages from work 
Two marks for explanation + example E.g. Money that a person receives weekly or 
monthly in the form of wages from a job. 
Three marks must have second example, other than wages, and sound 
explanation. E.g., pension or benefits. 


3 


3a 64 or 64% 1 


3b Up to two marks for valid points. E.g. Average was 72%, more over 65’s than other 
age groups, older people more than young. 
1 mark for pattern and one for added detail. Good use of terminology could gain 2 
marks. 


2 


3c A basic response for one mark will be e.g. they think young people are lazy or not 
interested in politics. 
For two marks they should develop further and/or include terminology. e.g. 
stereotypes of lazy young people. 


2 


3d Unacceptable answers will offer responses that do not explain what social 
exclusion is.  
One mark is awarded to basic answers. E.g. Teenagers under 18 can’t vote. 
Two marks will be awarded for further examples or ideas in the answers e.g. they 
are left out of decisions, nowhere for them to go or nothing to do, 
Three marks are awarded to answers that explain with clarity, possibly with 
terminology – inequality, stereotyping, youth unemployment, lack of power, lack of 
resources 
 
Four marks for developed answers with at least two examples and good use of 
terminology. 


4 


3e (i) Questionnaires, Structured Interviews, Unstructured Interviews (not observation) 1 


3e (ii) Problem 1 – One mark for basic problem – may get angry, upset, may not want to 
tell, worried what others may think, may be embarrassed about the way they 
voted, 
Or Difficult to find people who want to take part 
May not tell the truth 
Two marks for development/ terminology/ reasons  e.g. confidentiality, 
psychological harm, informed consent, anonymity, debriefing., angry about the 
result. May regret way voted. Validity, 
 
 
Problem 2 – further 2 marks as above. 


4 
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Question Answer Marks 


4a 663 million 1 


4b Work with experts, work with local community. projects for wells, educate people. 
Any 2 for one mark. 


1 


4c One mark for a basic problem – not enough food, death, illness, war, famine, 
unrest,  
Two marks for development/terminology. E.g. poor lifechances, crime,  
Migration, cycle of poverty, low life expectancy, deprivation, 
Alternatively, a second mark could be gained by use of examples. Ethiopian 
famine in the 80’s. Syria,, natural disaster, 2011 riots, jungle at Calais 
A further two marks for a second problem as above. 


4 


4d One mark for basic explanation of reason. E.g. lack of education, can’t get good 
jobs, parents don’t encourage them. Rich get best jobs, unemployment, 
Two marks for developed explanation/terminology. E.g. Marxist view, New Right 
view, dependency culture, privilege of middle classes, culture of poverty, cycle of 
deprivation, poor socialisation. 
Two further marks available for a second reason explained well with terminology 


4 


5a Ethnic minorities, white working class or women, poor people. 1 


5b One mark for basic e.g. About where you come from. 
Two marks available for development / use of terminology. E.g. Culture you belong 
to+ example, includes way of life, traditions, nationality or religion.  
Not colour of skin or race.  


2 


5c One mark for a basic reason. E.g. .parents taught them, TV, peers.  
Two marks for development and terminology – stereotypes, socialisation, social 
norms, media, Brexit. 
 
Further two marks for the second reason. 


4 


5d(i) Unstructured interviews, Observation 1 


5d(ii) One mark for basic. e.g. Detailed answers, first hand, see for yourself, trust. 
 
Two marks for development – higher validity because you build up a rapport in an 
unstructured interview, They may not want to talk to researchers unless they trust 
them. 
 
The answer to this must relate to 5di. 


2 


6a Living conditions, education, work or Gender pay gap, disabled people 
unemployment, ethnic minorities suffering from lack of promotion or sexism, racism 
and discrimination against disabled people. Up to two marks. 


2 


6b  Sexism, discrimination, glass ceiling, etc. 1 


6c Basic reason or example for one mark. E.g. People think they will not be able to do 
the job or take time off, No lifts or ramps 
 Development/ use of terminology and example for a further 2 marks. E.g. 
Prejudice towards disabled people. Stereotyping , Employers don’t want to pay for 
reasonable adjustments. 


3 


6d One mark for basic problem. e.g. Won’t want to talk about it. Language, not tell 
truth. 
 
Two marks for development and use of terminology e.g. Interviewer bias. A black 
person may not give honest answers to a white interviewer. Ethics, Cultural 
differences, Validity 
A further two marks are available for a second problem as above. 


4 


  
















Sticky Note

One mark for only one example.



Sticky Note

One mark for correct answer.



Highlight



Highlight



Sticky Note

One mark for each reason .Two marks in total. Further credit could have been gained with development.







Highlight



Highlight



Sticky Note

Two marks awarded. The explanation is not developed enough for all three marks.







Sticky Note

One mark



Highlight



Sticky Note

One mark awarded. Further detail/development needed for both marks. E.g. figure lifted from the table.



Highlight



Highlight



Sticky Note

Two marks for the suggestion applied and explained using sociological terminology.







Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Three marks for basic ideas about social exclusion.



Sticky Note

One mark for accurate method suggested.



Highlight



Highlight



Highlight



Sticky Note

One mark for each reason. Both could have been developed with more explanation or use of terminology.







Sticky Note

One mark



Highlight



Sticky Note

Two ways needed for this answer so zero marks.



Highlight



Highlight



Highlight



Sticky Note

Basic problems not developed. Two marks in total.







Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Two marks for a developed reason one.



Sticky Note

No credit for the second reason as it is unclear.







Sticky Note

Zero marks. Ethnicity and gender are not groups.



Sticky Note

Zero marks as this is too unclear.



Highlight



Highlight



Highlight



Highlight



Sticky Note

One mark for first reason Ethnicity, not developed.



Sticky Note

Two marks for second reason gender which is developed.







Sticky Note

Zero marks as snowballing is not a research method.



Sticky Note

Zero marks again as the wrong answer to (i) made this an almost impossible task.







Sticky Note

Two marks for correct forms of work inequality.



Highlight



Highlight



Highlight



Sticky Note

Zero marks as this does not make sense.



Highlight



Highlight



Highlight



Sticky Note

One mark given as a benefit of the doubt. The answer does not really give anything other than a common sense answer.

The question was looking for answers related to discrimination/ prejudice/ stereotyping.







Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

One mark for basic idea.



Sticky Note

Two marks for a valid problem with a reason.



Sticky Note

The candidate gained 36 marks on Section A. Some good ideas, but some questions lacked detailed response or use of terminology.








































Sticky Note

6 Marks







Highlight



Highlight



Sticky Note

Two concerns = two marks.



Highlight



Sticky Note

One mark for 'low income families'.



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Two reasons developed well = four marks.







Highlight



Highlight



Highlight



Highlight



Sticky Note

Different examples and definition. Three marks awarded.







Highlight



Sticky Note

One mark



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Developed answer worth both marks.



Highlight



Highlight



Sticky Note

Two marks for a developed answer which used terminology well.
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Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Three marks for an answer which includes some ideas about social exclusion. Further development needed for four marks. E.g. voting, marginalisation, powerlessness.



Sticky Note

One mark for precise valid method.



Highlight



Sticky Note

One mark for time consuming.



Highlight



Highlight



Sticky Note

Two marks for second problem which has some reasoning behind it. Three marks in total.







Highlight



Sticky Note

One mark.



Highlight



Highlight



Sticky Note

Two ways = 1 mark.



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Four marks for two problems developed fully.







Highlight



Highlight



Sticky Note

One basic point about resources for education = one mark.



Highlight



Highlight



Highlight



Highlight



Sticky Note

One mark for second reason. Further development needed.







Highlight



Highlight



Sticky Note

Two groups = one mark.



Highlight



Highlight



Sticky Note

One mark only as this is basic. Reference to culture, religion or nationality would have improved.



Highlight



Highlight



Highlight



Highlight



Sticky Note

Developed reasons with sociological terminology.



Highlight



Highlight



Highlight



Sticky Note

One further mark of this making three in total.







Sticky Note

One mark for accurate qualitative method.



Highlight



Highlight



Highlight



Highlight



Sticky Note

Sufficient detail for two marks.







Highlight



Highlight



Sticky Note

Two forms of work inequality correctly identified.



Sticky Note

One mark



Highlight



Highlight



Highlight



Highlight



Highlight



Highlight



Sticky Note

Two marks for correct identification of discrimination as a reason and example. The notion of this being based on prejudice or stereotypes could have lifted this to three marks.







Highlight



Highlight



Highlight



Sticky Note

One mark for each problem. Further development needed for additional marks.
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SECTION A


Answer all the questions in the spaces provided on the paper.


1.	 Use the words in the box below to answer the questions.


racism		  underclass		  wealth


inclusion		  ethics		  primary data


	 (a)	 What term is used to describe research information which sociologists collect 
themselves? 	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	 (b)	 What term is used to describe the total amount of possessions a person has?	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


	 (c)	 What term is used to describe a group whose status is below that of the working class? 
	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


	 (d)	 What term is used to describe actions or opinions directed against a group because of 
their religion, ethnicity or colour of skin?	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


	 (e)	 What term is used to describe efforts that are made to help marginalised groups feel they 
belong to society?	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


	 (f)	 What term is used to describe whether research is morally right or wrong?	 [1]


	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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	 (a)	 Using the item, identify two concerns raised by the UNICEF report.	 [2]


	


	


	 (b)	 Using the item, identify which families were suffering from inequality.	 [1]


	


	 (c)	 Explain two sociological reasons why some families’ lifestyles may be less healthy than 
others.	 [4]


		  Reason 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .	


		


	


	


		  Reason 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .	


	


	


	


2.	 Look at the item below and answer the questions that follow.


UNICEF is the United Nations organisation whose role is to promote the wellbeing of 
children. UNICEF is very concerned about the inequality experienced by children in low 
income families compared to the average household. Children from low income families 
in the UK were behind in reading, maths and science. Compared to children in 37 other 
countries, their lifestyle was less healthy and they were less likely to be eating healthy food 
and doing exercise.
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	 (d)	 Explain, with examples, the meaning of the term income.	 [3]
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3.	 Look at the item below and answer the questions that follow.


Brexit vote divided by age


Age of voter 18-24 
year olds 25-39 40-54 55-64 Over 65 Average


% who voted in 
the EU vote 64% 65% 66% 74% 90% 72%


	 (a)	 Using the item, identify the percentage of 18-24 year olds who voted in the EU vote.	 [1]


	


	 (b)	 Using the table in the item, identify the age pattern of voters.	 [2]


	


	


	


	 (c)	 Suggest and explain one sociological reason why campaigners may have thought that 
young people would not bother to vote.	 [2]


	


	


	


	


In June 2016 a vote was taken to decide if the United Kingdom should remain or leave the 
European Union (EU). The vote divided opinion in the United Kingdom. Before the EU vote 
campaigners worried that young people would not bother to vote. In fact, 64% of 18-24 year 
olds voted.


A newspaper report claimed that the majority of young people voted to remain and the 
majority of over 65’s voted to leave. Some people think that the result would have been 
different if 16-17 year olds had also been allowed to vote.
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14


	 (d)	 Explain, with examples, why some teenagers under 18 feel socially excluded.	 [4]


	


	


	


	


	


	


	


	


	 (e)	 A researcher is interested in finding out why people voted the way they did in the EU 
referendum. 


	 (i)	 Suggest a suitable research method that could be used.	 [1]


	


	 (ii)	 Outline and explain two problems that the researcher might experience using the 
method you have chosen.	 [4]


		  Problem 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


		  Problem 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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4.	 Look at the item below and answer the questions that follow. 


Life without water


The organisation charity:water estimated that in 2016, 663 million people were living without 
clean water. This is 1 in 10 of the world’s population. Diseases caused by dirty water are 
killing more people each year than war. 


Access to clean water is a basic human right. The organisation charity:water works with 
experts and local community members to develop projects for wells. They also educate 
people about hygiene and sewage disposal.


	 (a)	 Using the item, identify how many people across the world do not have access to clean 
water.	 [1]


	


	 (b)	 Identify two ways in which charity:water helps people without clean water.	 [1]


	


	 (c)	 Explain two problems that may be caused by poverty.	 [4]


		  Problem 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


		  Problem 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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	 (d)	 Explain two sociological reasons why it is difficult for some families in the contemporary 
UK to escape from poverty.	 [4]


		  Reason 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


		  Reason 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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5.	 Look at the item below and answer the questions that follow.


Inequality in the UK


In 2016, the British prime minister, Theresa May, promised a review of inequalities in the UK 
by ethnicity, gender and income. She also said that she would identify the disadvantages, 
faced by white working class people, as well as ethnic minorities and women. 


	 (a)	 Using the item, identify two groups affected by inequality.	 [1]


	


	


	 (b)	 Explain the meaning of the term ethnicity.	 [2]


	


	


	 (c)	 Identify and explain two sociological reasons for discrimination in the UK.	 [4]


		  Reason 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


		  Reason 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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10


	 (d)	 A sociologist wishes to research the lives of the UK’s poorest families. 


	 (i)	 Identify a research method that would collect qualitative data.	 [1]


	


	 (ii)	 Explain why this would be a useful method.	 [2]


	


	


	


	


4
51


2
0


1
0


0
11







(4512-01)


12


© WJEC CBAC Ltd.


6.	 Look at the item below and answer the questions that follow.


Report shows major work inequality in Wales


Examiner
only


A report in 2015 showed major work inequalities in Wales. In the workplace there is still a 
gender pay gap with women earning 17% less than men. Only 42% of disabled people were 
in employment compared with 71% of non-disabled people. Ethnic minorities were less likely 
than other people to be in senior positions at work.


	 (a)	 Using the item, identify two forms of work inequality identified in the report.	 [2]


	


	


	 (b)	 Suggest one reason for the gender pay gap shown in the item.	 [1]


	


	 (c)	 Explain, with an example, why disabled people are less likely to be employed than  
non-disabled people.	 [3]
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	 (d)	 A sociologist has decided to do unstructured interviews with ethnic minorities about their 
experiences when applying for jobs. Explain two problems they would need to consider 
when using this method.	 [4]


		  Problem 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	


	


	


		  Problem 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Section B  
 
Option answers: Question 7 Work 
 
(a)  Describe how some ethnic groups may be treated unequally at work. [10] 


 
The mark scheme is awarding marks for knowledge and understanding and the 
ability to apply this knowledge and understanding within sociological context. There 
should be sociological language applied to specific examples. Look for answers that 
may offer specific knowledge of work issues affecting ethnic minorities and the 
effects of this.  
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Reference to clear understanding of ways ethnic minorities may be treated 
differently at work. Evidence of examples of this. 


 Case studies of discrimination 


 Racism 


 Discrimination 


 Prejudice 


 Unemployment 


 Exploitation 


 Ethnic pay gap 


 Reserve army of labour 
 


7a Level 1 – Limited (0 – 2 marks) 
 
Limited answers will offer responses that display little 
evidence of knowledge or understanding of ways ethnic 
minorities may be treated differently at work. If some relevant 
factual material is used, then up to 2 marks are available. The 
quality of written communication will be basic 
 


5 
5 


AO 1 
AO 2 


 Level 2 Basic (3 -5 marks) 
 
Three marks are available for basic answers that may address 
the question but that may be underdeveloped and vague. The 
information offered will be basic and sociological language will 
not be used accurately.  
 
At the upper end of this mark band, there may be specific 
mention of different effects of the ways ethnic minorities may 
be treated differently at work The quality of written 
communication will be acceptable, although there may be 
errors of spelling and punctuation. 
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 Level 3 Breadth or Depth (6 - 8 marks) 
 
Six marks are available for answers that offer a clear 
reference to different effects of the ways ethnic minorities may 
be treated differently at work, though description may be 
underdeveloped. There will be evidence of breadth or depth of 
knowledge and understanding. 
 
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, 
there may be specific mention of theoretical ideas relating to 
the ways ethnic minorities may be treated differently at work 
The quality of written communication will be clear, with few 
errors of spelling, grammar and punctuation. 
 


  


 Level 4 Breadth and Depth (9 -10 marks) 
 
Nine marks are available for detailed answers that offer a 
specific and accurate knowledge and understanding of the 
ways ethnic minorities may be treated differently at work. The 
information offered will display accuracy and sociological 
language will be used.  
 
At the upper end of this mark band, understanding may be 
displayed through contrasting and comparative descriptions of 
description with reference to examples although this is not 
specified in the question and should not be used as a 
differentiator. At this level, there will be a balanced response, 
perhaps with reference to theory or research. Answers will 
demonstrate a good application of knowledge. The quality of 
written communication will be good, with few errors of 
spelling, grammar and punctuation. 
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(b)  Explain why the use of non-work time may be different for men and women.  [10] 
 


Look for answers that may offer a range of reasons. It may be that a number of 
suggestions are considered and answers display breadth or that two reasons are 
considered but answers display depth of understanding. Answers that respond in 
only a personal or emotional fashion may be credited if this can be justified 
sociologically but should not appear in the top two mark bands. 
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Socialisation 


 Inequality 


 Sexism 


 Patriarchy 


 Discrimination 


 Domestic labour/ childcare 


 Double Burden, Triple Shift 


 Social control 


 References to theory, for example: Feminism 


 Applied examples that may have been studied in class 
 


7b Level 1 – Limited (0 – 2 marks) 
 
Limited answers will offer responses that display little 
evidence of knowledge or understanding. If some relevant 
factual material is used, then up to 2 marks are available. The 
quality of written communication will be basic 
There will be little or no evidence drawn from different 
sources. 
The quality of written communication will be basic 
 


5 
5 


 


AO 1 
AO 2 


 


 Level 2 Basic (3 - 5 marks) 
 
Up to five marks are available for basic answers that may 
address the question. Responses may be underdeveloped 
and vague. The information offered will be minimal and 
sociological language will not be used accurately.  
 
At the upper end of this mark band, there may be specific 
reference to one or two reasons for the different experiences 
of leisure. It may show evidence of emotional involvement and 
bias. There will be some evidence drawn from different 
sources including practical applications. This may be 
interpreted. 
 
The quality of written communication will be acceptable, 
although there may be errors of spelling and punctuation. 
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 Level 3 Breadth or Depth (6 - 8 marks) 
 
Six marks are available for answers that offer a clear 
reference to specific reasons, though evaluation and analysis 
may be unbalanced. There will be evidence of breadth or 
depth of knowledge and understanding 
 
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, 
there may be specific reference to examples and concepts or 
theory. Not all of these elements of the experience of work 
may be present or equally detailed. 
 
The quality of written communication will be clear, with few 
errors of spelling, grammar and punctuation. 
 


  


 Level 4 breadth and Depth (9 - 10 marks) 
 
Nine marks are available for detailed answers that offer 
specific and accurate knowledge of understanding of 
questions, concepts, theory or inequalities and power. The 
information offered will display accuracy and sociological 
language will be used.  
 
At the upper end of this mark band, understanding will be 
displayed through an understanding that some reasons for the 
differing experiences of men and women are more significant 
than others or for knowledge from modern British society. 
Answers will demonstrate a good application of knowledge 
with examples and specific factual evidence.  
 
The quality of written communication will be good, with few 
errors of spelling, grammar and punctuation. 
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(c)  Using sociological knowledge, discuss how changes to the law have improved 
people’s experiences in the workplace.  [20] 
 
Look for answers that may offer description of trends and changes such as changes 
in working patterns, technology, economic, social and legal changes. There may be 
reference to exploitation, globalisation, List-like and overly descriptive answers 
should not appear in the top two mark bands as the question specifies discussion of 
reasons for change. 
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Legislation 


 Equal Pay Act, Sex Discrimination Act, 


 Race Relations Act 


 Equality Act 2010 – protected groups including transgender and disabled 


 Trade unions 


 Exploitation 


 Gender changes – paternity leave. 


 Minimum /living wage 


 Zero hours contracts 


 Health and safety 


 Age restrictions 


 Marxism 


 Feminism 


 Applied examples that may have been studied in class 


 


7c Level 1 – Limited (0 – 4 marks) 
 
Unacceptable answers will offer responses that display no 
evidence of knowledge or understanding of social structures, 
processes or issues. If some minimal relevant factual material 
is used, then a mark is available. The quality of written 
communication will be basic 
 


5 
5 


10  


AO 1 
AO 2 


 Level 2 Basic (5 - 10 marks) 
 
Five marks are available for basic answers that may address 
the question but that will be underdeveloped and vague. The 
information offered will be minimal and sociological language 
will not be used.  
 
At the upper end of this mark band, there may be specific 
reference to changes in legislation, addressing issues such as 
female equality. There may be reference to the effectiveness 
of legislation. The quality of written communication will be 
acceptable, although there may be errors of spelling and 
punctuation. 
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 Level 3 Breadth or Depth (11 - 15 marks) 
 
Eleven marks are available for answers that offer a clear 
reference to specific and clearly identified changes in 
legislation and reasons for change, though description of one 
may be underdeveloped.  
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, 
there may be specific reference to reference to the 
effectiveness of legislation. There may be reference to the 
growth of low skill, low pay work and casual labour. The 
quality of written communication will be clear, with few errors 
of spelling, grammar and punctuation. 
 


  


 Level 4 Breadth and Depth (16 -20 marks) 
 
Sixteen marks are available for detailed answers that offer a 
specific and accurate knowledge of understanding of trends 
and changes in legislation at work relating these to those 
factors in society that have been precipitators of the changes 
described. The information offered will display accuracy and 
sociological language will be used.  
 
At the upper end of this mark band, understanding may be 
displayed through contrasting and comparative reference to 
changes in legislation at work. There may be reference to the 
changing nature of employment and skills. There needs to be 
a debate about whether changes have been positive or not 
with a conclusion. Answers will demonstrate a good 
application of knowledge with examples and specific factual 
evidence. The quality of written communication will be good, 
with few errors of spelling, grammar and punctuation. 
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SECTION B


Answer parts (a), (b) and (c) of one of the following questions.


Question 7	 Work


	 (a)	 Describe how some ethnic groups may be treated unequally at work.	 [10]


	 (b)	 Explain why the use of non-work time may be different for men and women.	 [10]


(c)	 Using sociological knowledge, discuss how changes to the law have improved people’s 
experiences in the workplace.	 [20]
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Option answers: Question 9 Crime and Deviance 
 
(a)  Describe the role of the police. [10] 


 
The mark scheme is awarding marks for knowledge and understanding and the 
ability to apply this knowledge and understanding within sociological context. There 
should be sociological language applied to specific examples. Look for answers that 
may offer specific description of the styles of policing, and perhaps awareness of the 
social context of policing or policing debates. This knowledge should be 
contemporary and relevant. There should be some sense of context apparent.  
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Crime 


 Social Control 


 Power 


 Community policing 


 Zero tolerance 


 Institutional racism 


 Canteen culture 


 Role of the police 


 Labelling. Stereotyping/ Self fulfilling Prophecy 


 Targeting 


 Recording crime and official statistics 


 Discrimination 


 Functionalism 


 Marxism 


 Role of the media and agents of social control. 


 Norms, values, mores and legal codes 


 Reference to studies of crimes and deviant activity, if appropriate and relevant 


 Applied examples that may have been studied in class 
 


9a Level 1 – Limited (0 – 2 marks) 
 
Limited answers will offer responses that display little evidence 
of knowledge or understanding of social structures, processes 
or issues. If some relevant factual material is used, then up to 
2 marks are available. The quality of written communication will 
be basic 
 


5 
5 


AO 1 
AO 2 


 Level 2 Basic (3 -5 marks) 
 
Three marks are available for basic answers that may address 
the question but that may be underdeveloped and vague. The 
information offered will be basic and sociological language will 
not be used accurately.  
 
At the upper end of this mark band, there should be mention of 
the different roles of the police The quality of written 
communication will be acceptable, although there may be errors 
of spelling and punctuation. 
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 Level 3 Breadth or Depth (6 - 8 marks) 
 
Six marks are available for answers that offer a clear reference 
to the different roles  of policing or and perhaps reference to 
how they may be seen differently, though description of one 
may be underdeveloped. There will be evidence of breadth or 
depth of knowledge and understanding. 
 
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, there 
may be specific description of a case study. Specific mention of 
the different views of the role of the police is an acceptable 
response but at this level, there may be juxtaposition with the 
examples. There may be unevenness. The quality of written 
communication will be clear, with few errors of spelling, 
grammar and punctuation. 
 


  


 Level 4 Breadth and Depth (9 -10 marks) 
 
Nine marks are available for detailed answers that offer a 
specific and accurate knowledge and understanding of the 
terms. The information offered will display accuracy and 
sociological language will be used.  
 
At the upper end of this mark band, understanding may be 
displayed through contrasting and comparative descriptions of 
the mention of the different roles of policing. Examples are 
sought. Specific mention of the effects of different roles of the 
police is an acceptable response but at this level, there will be a 
balanced response, perhaps with reference to theory or 
research or with a clear understanding of the effect of different 
roles of the police. Answers will demonstrate a good application 
of knowledge. The quality of written communication will be 
good, with few errors of spelling, grammar and punctuation. 
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(b) Explain why people who commit corporate crime are rarely convicted.  [10] 
 
Look for answers that may offer specific understanding of corporate crime. Answers 
should display depth of understanding and offer a clear explanation about status. 
There will be explicit contemporary examples apparent.  
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant. 


 Examples of corporate crime 


 Power 


 Class 


 Problems of proof – victimless crime 


 In-house sanctions 


 Social control 


 Social order 


 Functionalism 


 Marxism 


 Frank Pearce 


 Agents of social control 


 Formal and informal social control 


 Avoidance of embarrassment by large companies. 


 Role of the media 


 Multi-nationals 


 Applied examples that may have been studied in class 
 


9b Level 1 – Limited (0 – 2 marks) 
 
Limited answers will offer responses that display little evidence of 
knowledge or understanding. If some relevant factual material is 
used, then up to 2 marks are available. The quality of written 
communication will be basic. There will be little or no evidence 
drawn from different sources. No examples will be apparent. The 
quality of written communication will be basic 


5 
5 


 


AO 1 
AO 2 


 


 Level 2 Basic (3 - 5 marks) 
 
Up to five marks are available for basic answers that may 
address the question. Responses may be underdeveloped and 
vague. The information offered will be minimal and sociological 
language will not be used accurately.  
 
At the upper end of this mark band, there may be specific 
reference to the terms of the question, though responses may be 
generalised and vague. There may be some evidence drawn 
from recent news. This may be interpreted. 
 
The quality of written communication will be acceptable, although 
there may be errors of spelling and punctuation. 
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 Level 3 Breadth or Depth (6 - 8 marks) 
 
Six marks are available for answers that offer a clear reference 
to the terms of the question though evaluation and analysis may 
be present, it will be unbalanced. There will be evidence of 
breadth or depth of knowledge and understanding 
 
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, there 
may be specific reference to the terms of the question. There 
may be examples, but not detailed or well chosen.  There may 
be reference to key studies these will not necessarily be precise 
or contemporary. 
 
The quality of written communication will be clear, with few errors 
of spelling, grammar and punctuation. 


  


 Level 4 Breadth and Depth (9 - 10 marks) 
 
Nine marks are available for detailed answers that offer a 
specific and accurate knowledge and understanding of corporate 
crime.  The information offered will display accuracy and 
sociological language will be used.  
 
At the upper end of this mark band, understanding will be 
displayed through reference to the terms of the question.   
 
Answers will demonstrate a good application of knowledge with 
examples and specific factual evidence, perhaps with reference 
to theories and relevant studies.  
 
The quality of written communication will be good, with few errors 
of spelling, grammar and punctuation. 
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(c)  Using sociological knowledge, discuss the link between the media and crime. [20] 
 
Look for answers that may offer specific description of the link between media and 
crime. There may be reference to trends and patterns of media coverage of crime or 
any other relevant context.  List-like and overly descriptive answers should not 
appear in the top two mark bands as the question specifies discussion of the role of 
the media in relation to crime.  
 
Credit 


 Accurate use of sociological language, concepts and theory, if relevant 


 Agencies of social control 


 Functionalist view 


 Social control 


 Labelling 


 Moral Panics 


 Scapegoating 


 Stereotyping 


 Folk devils 


 Deviancy amplification 


 Stan Cohen 


 Sarah Thornton 


 Relevant theories / concepts of causes of criminal behaviour. 


 Patterns and trends 


 Marxism 


 New Right 


 Applied examples that may have been studied in class 
 


9c Level 1 – Limited (0 – 4 marks) 
 
Unacceptable answers will offer responses that display no 
evidence of knowledge or understanding of social structures, 
processes or issues. If some minimal relevant factual material 
about the link between the media and crime is used, then a 
mark is available. The quality of written communication will be 
basic. 
 


5 
5 


10  


AO 1 
AO 2 


 Level 2 Basic (5 - 10 marks) 
 
Five marks are available for basic answers that may address 
the question but that will be underdeveloped and vague. The 
information offered will be minimal and sociological language 
will not be used.  
 
At the upper end of this mark band, there may be specific 
reference to one or more ideas about the link between the 
media to crime. Examples may be present but these will be 
basic and perhaps inappropriately applied. The quality of 
written communication will be acceptable, although there may 
be errors of spelling and punctuation. 
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 Level 3 Breadth or Depth (11 - 15 marks) 
 
Eleven marks are available for answers that offer a clear 
reference to specific and clearly identified views of the role of 
the media in relation to crime though there may be uneven or 
underdeveloped responses. Descriptive but detailed accounts 
of one or more theories of clearly identified views of the effect 
of media on crime. 
 
The information offered will display accuracy and sociological 
language will be used. At the upper end of this mark band, 
there may be specific reference to case studies or theories. 
The quality of written communication will be clear, with few 
errors of spelling, grammar and punctuation. 
 


  


 Level 4 Breadth and Depth (16 -20 marks) 
 
Sixteen marks are available for detailed answers that offer a 
specific and accurate knowledge and understanding of links 
between crime and media linking these ideas to explicit and 
relevant examples. The information offered will display 
accuracy and sociological language will be used.  
 
At the upper end of this mark band, understanding may be 
displayed through contrasting and comparative reference to 
theories or examples, perhaps with evaluative and analytical 
observations.  Answers will demonstrate a good application of 
knowledge with examples and specific factual evidence. The 
quality of written communication will be good, with few errors of 
spelling, grammar and punctuation. 
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SECTION B


Answer parts (a), (b) and (c) of one of the following questions.


Question 9	 Crime and Deviance


	 (a)	 Describe the role of the police.	 [10]


(b)	 Explain why people who commit corporate crime are rarely convicted.	 [10]


(c)	 Using sociological knowledge, discuss the link between the media and crime.	 [20]











